SMS Terms of Service For American Exchange
Effective Date: July 2025

1. Consent to Receive SMS Messages

By opting in to receive SMS messages from American Exchange, you consent to be contacted
by us via text message at the phone number you provided. These messages may be sent via
automated technology and may include information regarding:

e Insurance Renewals
e Open Enrollment Reminders
e Documents/Info Needed for your enroliment

e Texts to confirm your enrollment through Marketplace

Message frequency may vary. Message and data rates may apply, depending on your mobile
carrier plan.

2. Opt-In Procedure
You may opt-in to receive SMS messages by:

e Checking a box online
e Sending a keyword to a dedicated short code
e Signing a written or electronic consent form

e Verbally consenting and providing your mobile number

3. Opt-Out Procedure

You can opt out at any time by replying:



e STOP to unsubscribe from all SMS communications

e HELP to receive additional information or support

Once you opt out, you will receive a confirmation message and no further messages will be sent
unless you opt back in.

4. Customer Support Contact
For assistance regarding SMS communications, you may contact us at:

e Phone: 423-424-0586

e Email: smsoptout@americanexchange.com

5. Data Privacy and Security

We respect your privacy and are committed to protecting your personal data. Your phone
number and any data obtained via SMS communication will be handled in accordance with our
Privacy Policy and will never be sold or shared with third parties without your consent, unless
required by law.

6. Mobile Carrier Disclaimer

We are not liable for delayed or undelivered messages. Delivery of SMS messages is subject to
effective transmission by your mobile carrier, and your carrier may not guarantee message
delivery.

7. Modification of Terms

We may modify these SMS Terms of Service at any time. Updates will be posted to our website,
and continued use of SMS services constitutes your acceptance of the updated terms.

8. Eligibility


https://americanexchange.com/wp-content/uploads/2025/07/PrivacyNotice-3.pdf

You must be at least 18 years old or have parental/guardian consent to participate in our SMS
services.

9. Governing Law

These Terms shall be governed by the laws of the State of Tennessee, without regard to conflict
of law principles.
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